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Abstract: This study is on the implications of E-banking on Commercial Banks’ 

Performance in Nigeria between 2000 and 2017. Electronic Banking System is seen to be an 

innovative service delivery mode that offers diversified financial services like cash 

withdrawal, funds transfer, cash deposits, payment of utility and credit card bills, cheque 

book requests, and other financial enquiries. This has in a way altered the services rendered 

by the Nigerian commercial banks over the years; hence this study seeks to examine the 

implication of the advent of electronic banking into the Nigerian banking industry between 

2000 and 2017 in Nigeria. The study made use of secondary data sourced from the Central 

Bank of Nigeria statistical bulletin and the National Bureau of Statistics between 2000 and 

2017. Using the Panel regression techniques; the study revealed that there is a significant 

relationship between e-banking services and the performance of commercial banks in 

Nigeria. However, it was observed that the commercial banks are yet to maximize the 

opportunities provided by e-banking system in Nigeria. The study, therefore recommended 

that the commercial banks should raise the level of integration of e-banking into their 

operations beyond the present basic level of transactions.  
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1. Introduction 

The advent of information and communication technology (ICT) has altered completely the mode 

of doing business transactions all across the nations of the world Nigeria inclusive. It is such that many 
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of these business operations can be easily transacted or done electronically. The banking industry in 

Nigeria is also not left out of this information and communication technology (ICT) revolution in the 

world. (Oluma, Abdullahi and Madu, 2016). 

According to Anibuze (2006), electronic banking started in the mid-1980s with technologically 

driven product which has influenced more technological advances. He further stated that what used to 

be termed electronic data process (EDP) has been transformed into electronic banking through 

information technology. He emphasized that “this change in technology reflects on equivalent 

transformation to use of computer from the use of paper flow bringing about a reduction in the unit cost 

and replacement of the manual process of writing with computer processing and is today focused on 

electronic product and service delivery”. All these being in line with today’s modern international 

banking climate. 

Suffice to say that, the Nigerian banking industry has witnessed a lot of changes since the mid-

1980s and this is reflected in the increased volume and complexity of operations, increased innovations 

and varieties in products and services delivery. These developments have not only been technologically 

driven, but have influenced more technological advances. (Dabhollear, 2000). Information technology, 

which is the foundation of modern electronic banking, through desktop computers and terminals, provide 

tools for delivery of new products and innovations characterized by Automated Teller Machines (ATM) 

and Credit Cards. Information technology (IT), through electronic banking, is rapidly changing how 

banking is done all over the world. The banking industry has witnessed significant advancement in 

technology just like any other sector (Omonu, 2015).   

In the meantime, the e-banking services is not without some accompanied implications, it is also 

important to note that modern day banking services placed more emphasis on the usage of technological 

innovations to improve service delivery and high level of customer’s satisfaction. This explains why we 

experienced high level of job insecurity among employees in the modern day industry. This dehumanizes 

the work organization which is one of the shortcomings of Business Process Improvement (BPI). Hence, 

the study looks at the implications of e-banking on commercial banks performance in Nigeria. 

1.2. Concept of Electronic Banking Services 

The Oxford Advanced Learners Dictionary defines electronic banking as something that is 

operated and based on electronics; it then goes further to define it as a science and technology of 

electronic phenomena, devices and system as in computer, radio, etc. It can therefore be deduced that 

the meaning of electronic banking is the banking business which is carried out using electronic devices 

and systems or done electronically so as to provide a speedy and accurate financial service. 

However, according to Abaenewe, Ogbulu, and Ndugbu, (2013) electronic banking is the 

conduct of banking business electronically which involves the use of information communication 
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technology to drive banking business for immediate and future goals. Electronic Banking System is seen 

to be an innovative service delivery mode that offers diversified financial services like cash withdrawal, 

funds transfer, cash deposits, payment of utility and credit card bills, cheque book requests, and other 

financial enquiries (Onyedimekwu and Oruan, 2013).  

Similarly, Imiefoh (2012) sees electronic banking as an umbrella term for the process by which 

a customer may perform banking transactions electronically without visiting a brick-and-mortar 

institution. That is, automated delivery of new and traditional banking products and services directly to 

customers through electronic, interactive communication channels. E-banking generally implies a 

service that allows customers to use some form of computer to access account-specific information and 

possibly conduct transactions from a remote location like home or workplace (Odulaja, 2012). 

1.3. Bank Performance 

By bank performance, generally it implies whether a bank has fared well within a trading period 

to realize its objectives. One of the documents that explain this is presumably the published financial 

statements. According to Rose (2001), a fair evaluation of any bank’s performance should start by 

evaluating whether it has been able to achieve the objectives set by management and stockholders. 

Certainly, many banks have their own unique objectives. Some wish to grow faster and achieve some 

long-range growth objective, others seem to prefer quiet life, minimizing risk and conveying the image 

of a sound bank, but with modest rewards to their shareholders Rose, (2001). 

Ordinarily, stock prices and its behaviour are deemed to reflect the performance of a firm. This 

is a market indicator and may not be reliable always. However, the size of the bank, the volume of 

deposit and its profitability could be deemed as more reliable performance indicators. For the purpose 

of this study, profitability indicators, precisely the Return on Equity Capital (ROE) and the returns on 

Assets (ROA) are used to assess bank performance. 

These ratios are indicators of management efficiency, and rate of returns. According to Rose 

(2001), these profitability measures vary substantially over time and from one banking market to another. 

The ROE and ROA are popularly in use today. Nikolai and Bazley (1997) posit that the amount of net 

income earned in relation to total assets is an indicator of how efficiently a company uses its economic 

resources. They further stressed that when the ROE is higher than the ROA, the company has favourable 

financial leverage. 

The Structural Adjustment Programme (SAP) initiated in 1986 by the Babangida’s 

administration brought to an end the kind of banking services rendered by the first generation of banks, 

which have been described as "Arm Chair Banking". The SAP changed not only the structure but also 

the content of banking business. Just as the number of banks grew tremendously from 40 in 1985 to 125 

in 1991, the SAP made possible the licensing of more banks and which posed more threat to existing 
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ones and the more aggressive the marketing techniques adopted by them. In the process of the intense 

competition, adoption of electronic banking was seen as a necessity to maintaining a good competitive 

position, whereas, e- banking stormed the British Banking scene in the late sixties. Nigeria started the 

long and tortuous journey in November, 1990 when Societe Generale bank launched their first 

Automated Teller Machine. 

1.4. Development of Electronic Banking 

Electronic banking is not one technology, but an attempt to merge several different technologies 

but each evolving in different ways (Onodugo, 2015). The first applications of the computer age within 

banks are the use of mainframes and minicomputers. These were used to process data such as customer 

accounts, bank inventories, personnel records, and accounting packages. At that period, technology was 

used as a support tool for banking operations, and the idea of direct customer services was less clear. 

Technology was then used to assist staff in doing their work faster, more conveniently, and with less 

human errors.  

According to Kondabagil (2007), the first visible face of electronic banking, Automated Teller 

Machine (ATM), came into commercial use in 1968. The ATM, later evolved from being a mere 

currency dispenser into a multifunctional device that enables customers to conduct a whole range of 

transactions from account management, fund transfer, to bill payments. In the latter half of the 1990s, 

with the development of the Internet and the World Wide Web (WWW), customers could bank from the 

comfort of their homes (Salehi and Alipour, 2010) and since then, as affirmed in Offei and Nuamah-

Gyambrah (2016), the banking industry has been undergoing changes, in form of innovative use of 

information technology and development in electronic commerce. 

 For this reason, the emergence of e-banking can be said to be one of the advantages of e-

commerce in relation to the needs of business to conduct easy, quick and precise banking operations 

(Hoseini and Dangoliani, 2015). With the e-banking system, settlement of transactions either national or 

international level is speedup; thereby bridge the gap between customer and the bank. Most of the 

services are being offered through several distribution e-channels with activities ranging from balance 

inquiry, cash withdrawals, bill payments, fund transfer, electronic payment, and loan applications, 

among others (Agwu and Carter, 2014). 

1.5. Empirical Literatures 

Several authors have conducted investigation on the impacts of Information and Communication 

Technology (ICT) on the banking sector in the Nigerian economy. Taiwo and Agwu (2017) in their study 

on the role of e-banking on operational efficiency of banks in Nigeria put forward that with the 

proliferation of the internet, coupled with the growing acceptance of the digital lifestyle and the world 
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becoming increasingly addicted to e-business, the trend of cash transactions is now giving way to 

electronic payment system. Considering the rapid spread in the adoption of electronic banking as a 

channel for performing various bank transactions among banks in Nigeria, their study investigated the 

roles e-banking adoption has played in the performance of organizations using a case study of 

commercial banks in Nigeria. Hence the objective of the study was to determine the role of e-banking 

on the operational efficiency of commercial banks in Nigeria. In pursuance of this objective, primary 

data were obtained by administering questionnaires to staff of four purposively selected banks (Ecobank, 

UBA, GTB and First bank).  

Pearson’s correlation was used to analyse the results obtained using the Statistical Package for 

Social Sciences (SPSS) and it was observed that banks’ operational efficiency in Nigeria since the 

adoption of electronic banking has improved compared to the era of traditional manual banking system. 

This improvement was noticed in the strength of banks, revenue and capital bases, as well as in 

customers’ loyalty. It was concluded that the introduction of new channels into their e-banking 

operations drastically increased bank performances, since the more active customers are with their 

electronic transactions the more profitable it is for the banks. 

Agboola (2001) studied the impact of computer automation services and discovered that 

electronic banking has tremendously improved the services of some banks to their customers in Lagos. 

His study was however restricted to the commercial nerve centre of Nigeria and concentrated only on 

six banks. He made a comparative analysis between the old and the new generation banks and discovered 

the rate of adoption of the automated devices. Agboola (2001) seems to be indifferent as to whether e-

banking enhances banking performance and whether the e-banking services are fully utilized. He only 

focused on which bank has implemented e-banking services in Lagos State. This study therefore was 

intended to cover that missing gap. 

1.6. Theoretical Review 

Here, we attempted to bring to the fore some related theories that dwell on the subject matter of 

Information and Communication Technology (ICT), and its relevance to E-banking. 

Theory of Technology Acceptance Model (TAM): 

The Technology Acceptance model (TAM) is that which was founded by Devis (1986) as the 

adaptation of the Theory of Reasoned Action (TRA) which models on how users come to accept and use 

a technology. 

The concept of the model is that, when the user has an intention to act, he/she will be free to act 

without limits. In practice, constraints such as time, environmental or organizational limit and 

unconscious habits will limit the freedom to act (Bagozzi,  et al, 1992).  
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According to Bagozzi,  et al, (1992) maintained: "Because new technologies such as personal 

computers are complex and an element of uncertainty exist in the minds of decision makers with respect 

to the successful adoption of them, people form attitudes and intentions toward trying to learn to use the 

new technology prior to initiating efforts directed at using. Attitudes toward usage and intentions to use 

may be ill-formed or lacking in conviction or else may occur only after preliminary strings to learn to 

use the technology evolve. Thus, actual usage may not be a direct or immediately consequence of such 

attitudes and intentions" (Bagozzi, et al, 1992).  

TAM suggests that perceived usefulness and perceived ease of use determine an individual's 

intention to use a system with intention to use serving as a mediator of actual system use. Perceived 

usefulness is also seen as being directly affected by perceived ease of use Venkatesh, and Morris (2003).  

Bagozzi, et al, (1992) found that subjective norm did not significantly affect intentions and therefore 

omitted it from the original TAM depicts the original.  

1.7. Problems and Gaps in Literature 

In the course of reviewing previous studies, it was observed that most of the reviewed literatures 

dwelt on e-banking and performance of the banking industry in Nigeria. Hence, this study is unique in 

this regard in that it is considering the implications of e-banking on commercial bank performance in 

Nigeria. In addition, the study highlighted some of the implications associated with the introduction of 

the e-banking facilities to the banking sector in Nigeria. Besides, the study covers the period between 

2000 and 2017 characterised by continuous and unbroken democratic government which has brought 

relative stability to policy design and implementation, as such the study in a way doubles as an appraisal 

of the implications of e-banking and performance since return to democratic government in Nigeria. 

The new millennium brought with it new possibilities in terms of information access and 

availability simultaneously, introducing new challenges in protecting sensitive information from 

intruders while making it available to others. Today’s business environment is extremely dynamic and 

experience rapid changes as a result of technological improvement, increased awareness and demands 

Banks to serve their customers electronically. Banks have traditionally been in the forefront of adapting 

technology to improve their products and services (Aladwani, 2001). 

1.8. Research Questions 

The following research questions were raised to guide the study based on the objective of the 

study: 

I. Is there any relationship between e-banking services and the profitability of Nigerian banks? 

II. Are Nigerian banks maximizing the use of electronic banking services to enhance their speed of 

service? 



Int. J. Modern Mgmt. Sci. 2020, 8(1): 42-60         

 

Copyright © 2020 by Modern Scientific Press Company, Florida, USA 

48 

III. Are challenges like protecting sensitive information, password insecurity and internet failure 

associated with the use of e-banking facilities by commercial banks in Nigeria? 

IV. Does the use of electronic banking enhance the return on investment by Commercial bank 

shareholders? 

 

1.9. Objectives of the Study 

The main objective of the study is to examine the implications of electronic banking on 

commercial banks performance in Nigeria; specifically, the study seeks to: 

I. Investigate the relationship between electronic banking and Corporate Performance of Nigerian 

banks. 

II. Examine whether banks are maximizing the electronic banking services in their performances. 

III. Investigate the challenges associated with the use of e-banking facilities by commercial banks in 

Nigeria 

IV. Find out if electronic banking enhances the return on investment of shareholders of commercial 

banks in Nigeria. 

 

1.10. Research Hypothesis 

The following hypotheses were formulated in null form to be tested based on the research 

questions and objectives of the study: 

HO1: There is no significant relationship between e-banking services and the profitability of 

Commercial Banks in Nigeria.   

HO2:  The electronic banking services available are not being significantly maximized by Nigerian 

banks in their speed of service.  

H03:  Challenges like protecting sensitive information, password insecurity and internet failure are 

not associated with the use of e-banking facilities by commercial banks in Nigeria. 

HO4:  Electronic banking is not significantly related to return on investment of shareholders 

 

2. Methodology 

2.1. Research Design 

The research design adopted in this study is ex-post facto. Time Series Annual data on personnel  

costs, profit after tax, staff training cost and pension benefit were extracted from the audited financial 

statements of eight deposit money banks in Nigeria for the period 2006 – 2016. This method is 

considered appropriate because it will be used to establish whether, and to what degree of effect that 

exist between two or more quantifiable variables (Oneme, 2010). Research design provides the 
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framework for finding solution to any problem under study. In this line, OSUALA (2010) is of the 

opinion that the choice of research design is determined by the focused objectives of the study. In 

addition, the result from the test of hypotheses can be used to generalize the findings of the study to the 

entire population. 

 

2.2. Population of the Study 

The population of the study constitutes the entire commercial banking industry and its staff. 

However, the impossibility of including all the members of the population makes sampling imperative. 

As a result, the study concentrated on about 40% of the existing 21 post merger mega banks i.e. eight 

(8) banks; they include Diamond Bank Plc, First Bank Plc, Fidelity Bank Plc, Guaranty Trust Bank, 

United Bank for Africa Plc, Union Bank Plc, Skye Bank Plc, Zenith Bank Plc and their customers formed 

our focus for this study. To have a fair representation and for proper coverage of these banks, the study 

was extended to incorporate the six (6) regions in Nigeria. Therefore, the study take into consideration 

these selected banks in some selected state capitals on regional bases. These state capitals are; South-

west: Lagos, South-south: Port-Harcourt, South- east: Enugu, North-central: Kogi, North-west: Kaduna, 

North-east: Bauchi. These states were selected due to proximity and concentration of bank operation and 

activities.    

 

2.3. Source of Data 

Based on the nature of the study, data collection was based on secondary data. The study sourced 

data from Statistical Bulletin of the Central Bank of Nigeria (CBN), Federal Office of Statistics (FOS) 

and Annual Abstract of Statistic of the National Bureau of Statistic (NBS). The source of data for the 

study is secondary source because it requires the time series data of the banks’ net income (profitability) 

as proxy for performance, annual investment in electronic enhancing facilities, annual investment in 

operational cost and annual investment in other assets for the selected banks for the period between 2000 

and 2017.  

2.4. Technique for Analysis 

We made use of the Panel or pooled Ordinary Least Square (OLS) technique to estimate the 

values of the parameters Beta, B1 and B2. Besides, we used the student’s t-values obtained to determine 

the statistical significance of the parameter estimates and the test of goodness of fit for the model using 

the R2 technique. This enabled us to know the percentage of variations between the dependent variable 

and the explanatory variables. Then, this procedure was followed by the f-statistic test to determine the 

overall significance of the multiple regression models and the Durbin –Watson test for the presence or 

absence of auto-correlation.        
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Model Specification 

 

MODEL ONE  

𝑵𝒆𝒕𝑰𝒏𝒄𝒐𝒎𝒆𝒕  =  𝒂 +  𝜷𝟏𝑨𝒏𝒏𝒖𝒊𝒄𝒕𝒄𝒐𝒔𝒕  +  𝜷𝟐𝑨𝒏𝒏𝒖𝑶𝒑𝒆𝒓𝒄𝒐𝒔𝒕  +  𝜷𝟑𝑨𝒏𝒏𝒖𝒄𝒐𝒔𝒕𝒂𝒔𝒔𝒆𝒕  +  𝒆𝒊 

 

Where: 

a = Intercept 

Netincomt = Corporate performance at time t measured by Net income. 

Annubprcost = Annual ICT Cost 

AnnuOpercost = Annual Operating Costs 

Annucostasset = Annual Cost on Other Assets 

ei = Error Term  

 

2.5. Decision Rule 

Accept Null Hypothesis (H0) if the t-values obtained for the parameter estimates is greater than 

2 at the 5% significant level, otherwise reject the Null Hypothesis. 

That is, in order to test the significance of the relationship of the variables identified by the 

hypothesis above, the study will use the rule of thumb of 2 at the 0.05 or 5% level of significance.  The 

study accepts the alternative hypothesis if the t value obtained is greater than 2 and at significant level 

of 5%; otherwise, it rejects such a hypothesis. 

The study uses tables to present the summary of data collected from the respondents and 

descriptive statistics also known as simple percentage statistics was used to analyze the all the data 

presented in tabular form. This intuitively takes care of the third stated objectives.  

 

2.6. Description of Research Variables 

The research variables employed in this study are those of interest rate since it has direct bearing 

and impact on commercial bank deposits in Nigeria.  

2.7. Test of Validity and Reliability of Instruments 

The validity and reliability of instruments used is such that can be described as truly reliable 

since it involves the use of software to carry out the analysis; and also valid to the extent that the obtained 

results were made possible by the software as well. As such, it can be relied upon for the purpose of 

analysis and for prediction. 

3. Results and Discussions 

3.1. Presentation of Results 
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In the analysis of our model, in which Bank net income served as the dependent variable while 

annual investment in electronic enhancing facilities, annual investment in operational cost and annual 

investment in other assets serve as the independent or explanatory variables, we obtained the following 

results for the pooled Ordinary Least Square (OLS) multiple regression models. Please note that the 

result presented below have their details in software form at the appendices. 

 

3.1.1. Ordinary Least Square (OLS) results 

The pooled multiple regression result is as presented below: 

NETINC    =   112.52      +      0.6473 EBKINV    +   0.9963 OPCOST    +   0.0661 INVASS 

S.E                   (295.31)                (0.1188)                      (0.2398)                           (0.0964) 

t                       (0.3810)                  (5.447)                       (4.1551)                           (0.685) 

R2 = 0.63,    F-stat = 28.99 (Prob.: 0.00)     d.w. = 1.55   N = 132 

(See full E-views software results at appendix 1) 

 

3.1.2. The Panel Multiple Regression Model result interpretation 

The above presented panel regression results show that the statements of hypotheses were 

promptly responded to by the result.  

Recall our statement of hypotheses one, which is given as thus: 

 

Hypothesis 1 

H0:     There is no significant relationship between e-banking and the performance of the Nigerian 

Banks 

The panel regression model shows that the t-values for the ICTINV which is 5.45 and more than 

2, given the rule of thumb at the 5% level of significant. We can conclude that it is statistically significant, 

since it is greater than the rule of thumb of 2. This means that investment in ICT in the banking sector 

has impacted greatly on bank performance in Nigeria. As such, we reject the Null hypothesis one that 

there is no significant relationship between ICT and the performance of Nigerian banks and accept the 

alternative that there is a significant relationship between ICT and the performance of Nigerian banks.  

 

Hypothesis 2  

H0: The electronic banking services available are not being significantly maximized by Nigerian 

banks in their performance 

 

Using the R2 value of 0.63 implies that the multiple regression models have explained about 63% 

of the variations between the dependent variable and the independent variables in the model.  This 

implies that opportunities in e-banking are not significantly maximized by Nigerian banks. Since it can 
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only account for about 63% variation in terms of maximization and that there are several aspect of e-

banking services that are yet to be utilized by the Nigerian banks. That is, about 37% are yet to be utilized 

or maximized.  

 

Hypothesis 3  

H0: Challenges like protecting sensitive information, password insecurity and internet failure are 

not associated with the use of e-banking facilities by commercial banks in Nigeria 

From the coefficient of determination (R2) value of 63%, it also implies that the potentials of 

electronic banking are not yet fully maximized. Part of which could have resulted from Network failure, 

Password problem and the need to protect sensitive information. And as rightly observed in the reviewed 

literatures some users still have their reservations as a result of the aforementioned factors. Therefore, 

we reject the null hypothesis that Challenges like protecting sensitive information, password insecurity 

and internet failure are not associated with the use of e-banking facilities by commercial banks in 

Nigeria. 

 

Hypothesis 4 

Ho:    Electronic banking is not significantly related to return on investment of shareholders in 

Nigeria by Commercial banks 

 

Based on the fact that there is a positive relationship between Bank net income and investment 

in ICT facilities, it suggests that electronic banking is significantly impacting on the return on investment 

of shareholders in the selected banks. In that, the more the bank net income the more the fund that is 

available to shareholders. Therefore, we reject the null hypothesis that Electronic banking is not 

significantly related to return on investment of shareholders in Nigeria by Commercial banks 

The F-Stat value of 28.99 is more than the critical value of 5.72 even at the 1% level of 

significance and Degree of freedom. Since the F-stat value of 28.99 is greater than the critical value of 

5.72, it implies that our panel multiple regression models in the overall are very significant. Even the 

probability value validated this result. The Durbin-Watson value of 1.55, suggests the absence of 

negative or positive autocorrelation. This suggests that the result is valid. 

 

3.2. Discussion of Findings 

This study found that the electronic banking system could enhance the performance of 

commercial bank in Nigeria in term of efficiency of banks. The above is also found to be true of the test 

of the hypothesis, which shown that there is a significant relationship between ICT and the performance 
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of Nigeria banks, since the panel regression model show that the t- value for the ICT INV which is 5.45 

and more than 2, given the rule of thumb at the 5% level of significance. 

The findings of Oluma, Abdullahi and Madu (2016) in their study of “Economic” implication of 

electronic banking on selected businesses in Nasarawa state Nigeria” agrees in totality with my findings 

using another method and sampling technics. They employed the use of survey reach design, and 

employing chi-square as tool for the analysis of their data. 

However, Abaenewe, Ogbulu, Onyemachi and Ndugbu (2013) in their empirical study of 

electronic banking and bank performance in Nigeria, has a different view with this finding as their result 

review that there is no significant difference between pre and post returns on assets (ROA) of Nigeria 

banks of e-banking . Here, the implication of their finding is that electronic banking adoption has not 

significantly improved on the return of assets of Nigeria banks.  This study disagrees with their position 

because efficiency has been enhanced with the introduction of electronic banking and return on asset 

investment will improve with time. This find cold have differ given period of study, where a lot of factors 

could have played out within this period. 

Also, Nwachukwu, Nwaneri and Ogbueli (2015) in their study of critical analysis of electronic 

banking of Nigeria, concluded that “electronic banking is not a bed of roses in the nation’s banking 

industry”  as he argued further that “The acquisition of high technology in the information technology 

department in most banks leaves much to be in difference as to whether or net electronic banking has 

enhance the performance of banks in Nigeria; as they concluded that a weak economy cannot sustain the 

standard of electronic banking system in place now unless there is a deliberate sound policy to put the 

country economy on strong footing. 

4. Conclusions 

The increasing use of e-banking has caused the integration of various economic units in a way 

that has made banking operations to be highly ICT inclined and to benefit immensely from the gains in 

technological revolution. An empirical analysis was carried out to find out the roles e-banking plays in 

enhancing the mode of operations of some selected banks in Nigeria employing primary data. The data 

were analyzed with regression technique. The study established that e-banking was found to impact 

positively the speed of banking service delivery, as well as productivity and profitability.  

Adoption of e-banking has influenced the content and quality of banking operations. From all 

indications, e-banking presents great potential for business process reengineering of Nigerian Banks. 

Investment in information and communication technology should form an important component in the 

overall strategy of banking operators to ensure effective performance. It is imperative for bank 

management to intensify investment in ICT products to facilitate speed, convenience, and accurate 
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services, or otherwise lose out to their competitors. The banking industry in Nigeria presents ICT 

providers alike with great opportunity to market their innovations. Success in this area however depends 

on how they can customize their services to appeal to the ready minds of various stake holders in the 

industry. 

 

5.   Recommendations 

Drawing from the study objectives and findings, we recommend the followings: 

1) The Nigerian banks need to integrate all types of Information and Communication Technology into 

the main stream of banking operations to maximally experience a positive impact on their 

performance. The current reliance on front office applications above will translate into serious 

problems in the future if proper synergy is not made between the front-office and other 

applications. 

2). As it was rightly observed, Nigerian banks are not yet maximizing to the fullest the opportunities 

the e-banking currently presents, as such, for effective exploration of these 

opportunities/potentials, there is need for more synergy  among Nigerian banks in order to solve 

the problem relating to effective use of Information and Communication Technology so as to 

enhance bank performance. Banks with larger asset base, guarantees ability to completely leverage 

the use of Information and Communication Technology to overcome the Information and 

Communication Technology related problems and will be able to acquire latest Information and 

Communication Technology applications as well as knowledge to manage Information and 

Communication Technology effectively. The Nigerian Banks will also be placed at the level of 

international standard in terms of Information and Communication Technology applications and 

the use of Information and Communication Technology as a source of improving performance.   

3).  It is also recommended that identified challenges that have constituted phobia to other would users 

of electronic banking should be tackled headlong towards ensuring that the use of the electronic 

banking is void of insecurity of sensitive information, password problem and internet failure 

challenges. All of these problems can be dealt if the banks go for modern equipment and facilities 

that are designed to tackle these forms of challenges. 

4).  Finally, it is recommended the shareholders interest should be taking into account by ensuring that 

their return on investment is not jeopardized. As such, it is recommended that there must be 

continuously positive return of the investment on ICT by the various banks.  

 

Enquiries into the role of Information and Communication Technology on corporate performance 

have been a ceaseless academic endeavor in many countries. It started in America in the early 1970s 
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when early Information and Communication Technology applications started making some impacts on 

corporate performance and when a lot of corporate organizations started investing in Information and 

Communication Technology. These enquiries spread from America to Europe, Asia, and Latin America 

and to other parts of the world. 

This study dwells on the implication of e-banking on bank performance in Nigeria, where we 

found that electronic banking have impacted positively on banking operation in Nigeria. However, 

further studies in this area can look at the challenges associated with the use of electronic style of banking 

in Nigeria and possibly make suggestion on how to overcome identified challenges.  
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